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ISO/IEC 27001 is the international standard for information security for Improved Risk Management.
The ISO 27001 is the assessment and management of risk. To achieve this certification, a company
must design and implement an Information Security Management System (ISMS) containing
safeguards to ensure the confidentiality, integrity, and availability of every solution they deliver.
Confidentiality: information is only disclosed with the appropriate and authorised parties.

Integrity: information stored and used is accurate.

Availability: Information is available and accessible when it is required to help deliver services.

What does it mean for us?

® Have optimised the Confidentiality, Integrity, and Availability of Information Asset.

Are in compliant with International Security Operational Practice.

Have put in place, controls and added security layers designed to deter and avoid internal and
external threats.

Have standardised our operations, thereby leading to improved internal efficiency and response time.
Have put in place redundant Infrastructures that are designed to realise fail-over.

Have deployed controls targeted towards realising 99.9% uptime and incident-free.

We have assessed risks and mitigated the impact of a breach.

Ensured information is accurate and can only be modified by authorised users.

Been independently assessed to an international standard based on industry best practices.
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What does it mean for you?

This certification proves that we know how to protect our customer’s information, ensuring confidence in
our processes and data management, giving businesses more time to focus on ROI. Meaning, our
customers do not need to worry about our data management and confidentiality.

Increased reliability and security of our DC.

Improved customer and business partner confidence.

Increased business reliance.

Better alignment with custoomer requirements.

Improved management process and integration with corporate risk strategies.

How will we keep meeting the standard?

The 1ISO27001 is valid for a three-year period, to which we will conduct
periodic audits frequently throughout the period to ensure we are
maintaining the ISMS outlined in the ISO.
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